
[image: image1.wmf] 


February 9, 2006

Mr. David Gibson

Purchasing Manager

Snohomish County Superior Court

3000 Rockefeller Avenue

MS 507

Everett, WA 98201

Dear Mr. Gibson,


The Advocacy Committee of WITS recently received a copy of the Notice of Request for Qualifications for Interpreter Services for Snohomish County Superior Court. We reviewed it with care, and based upon our experience as contract interpreters we would like to raise the following issues for your consideration. 


You indicate that your budget of $67,500 will have to be shared by the agency and the interpreters. The proposed amount per hour is $50, to be shared by the agency and the interpreter, which means that the interpreter will now be paid less than before. The minimum period paid is one hour (rather than the two at present) and thereafter in 15 minute increments. Mileage will have to come out of this reduced budget.


As a result, the interpreter will receive less compensation and there is a risk that the most experienced interpreters will leave the court to work for other venues. The danger to the court is that less experienced or non certified interpreters will produce lower quality work, leading to appeals and costly mistakes.


The document states that the Contractor will “provide and assure the training, supervision, monitoring and evaluation of performance of its interpreters.” It also states that the Contractor will verify the certification or accreditation of the interpreter. The Administrative Office of the Courts of the State of Washington provides a well-established procedure to test and certify interpreters in the State of Washington. This successful program should be respected. We do not believe that the Contractor and Court staff are qualified to evaluate the interpreting ability of an interpreter.


The fact that the County now would require professional liability insurance in the amount of $1,000,000 “to protect the Contractor and the County” seems to indicate that the County is aware that less qualified interpreters will be provided, that errors will occur and that therefore it will need protection. The cost of such an insurance could well be passed on from the agency to the interpreter, who has already received a pay cut.


The interpreter requirements of King County, the largest and busiest in the state, are handled with outstanding efficiency by the Office of Interpreter Services under the leadership of Martha Cohen. This office makes a point of hiring only the best qualified interpreters and because this office is part of the staff of the Court, it is able to anticipate, plan and project interpreting needs. Has Snohomish considered using this office as a model?


Our mission is to represent the interests of judiciary interpreters in their professional relationships with other bodies in a manner that is non-confrontational, positive and directed towards establishing and maintaining the best conditions for providing high quality interpreting for those in need. To ensure that the action contemplated by the Snohomish County Superior Court is beneficial to everyone, we strongly suggest that you consult with the interpreters who have been working in your court system for many years. Their input will be valuable and at this moment appears to be missing from your RFQ.


Our organization is also at your disposal to provide any assistance you need on this subject. We look forward to hearing from you.

	Claudia A’Zar

State and Federally Certified Interpreter

206-240-1489

Nicla1@msn.com
	
	Diana Meredith

State and Federally Certified Interpreter

206-282-7830

dianameredith@cs.com


Copy: 
Honorable Thomas J. Wynne, Presiding Judge


Regina McDougall, Administrative Office of the Courts
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